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SHEnetics Technology Overview 

• Built on 20+ years of R&D and global deployments 

• Conversational Artificial Intelligence Voice Assistant 

• Automotive and Avionics Grade (works both online and offline modes) 

• Open standards interface (REST, websockets, socketio) 

• Highly scalable, globally deployable architecture 

• Hybrid deployment from cloud, on-premise and embedded 

• White label platform 

• System and user based knowledge graphs 

• Machine learning  

• Personalization engine for relevant recommendations 

• API and Plugin architecture 
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SHEnetics Conversational AI Engine 



Sample REST API (Auth and Query) 



Sample REST API (Speech Recognition and Text to Speech) 



Sample REST API (Event Triggers) 



Sample Plugin Module in JavaScript 



SHEnetics Personalization Engine 
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Results 

• Hybrid Recommendation Engine architecture 

• Combines Collaborative and Content Based filtering methods utilizing 

prior user interactions / dialogues 

• Cold Start recommendations based on sensory input including 

geolocation 

• User History preferences, favorites and prior dialogues stored in user 

profile 
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